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Q:	 Who supplies the applications?

A:	 Enterprises need to supply the applications for their hosted 

virtual desktops.

Q:	 What kind of technical support is available for DaaS?

A:	 DaaS technical support will be available to customers through an 

authorized Desktone Service Provider Partner.

Purchasing and Support: Service Providers

Q:	 How do I license the Virtual-D Platform? 

A:	 To license the Virtual-D Platform, contact a Desktone 

Representative. 

Q:	 How is the Virtual-D Platform licensed?

A:	 Partners who are interested in selling and delivering DaaS 

based on the Virtual-D Platform should contact a Desktone 

Representative. 

Q:	 Can I purchase an Element from Desktone?

A:	 No. However, service providers can build Elements themselves 

using Desktone’s Virtual-D Element blueprint/reference 

architecture.

Q:	 What kind of technical support is available for the Virtual-D 

Platform?

A:	 Desktone Partners have access to telephone support 8am-6pm ET 

for immediate technical assistance; online resources are available 

24x7.

Licensing

Q: 	 Is Desktone’s DaaS model in compliance with Microsoft 

Windows client licensing?

A: 	 Yes as long as the customer is properly licensed for Windows 

Vista Enterprise Centralized Desktop (VECD).  VECD is a benefit 

available only to Microsoft Software Assurance (SA) customers.  

Please see this  Microsoft Volume Licensing brief for more 

information on the rules and requirements for VECD licensing.
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